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The opinion computer's users have of it appears to be highly positive, and
moreover — it seems unchanged even following its relatively prolonged use at
school (for an average of three and a half years). This fact is interpreted by us
as a consequence of positive attitudes toward values symbolizing progress and
technological sophistication. This phenomenon is especially pronounced among low-—
SES members situated at a disadvantageous position as regards ownership of other
forms of cultural capital.

Analysis of the findings leads to a number of conclusions. Following the
introduction of computers into the educational system there is a change in the
school's general character. A new element joins the school's social system,
adding to it a mixture of uniformity and diversity. The continuing positive image
of the computer notwithstanding the significant social processes caused by it
points to the existence of cultural attitudes attributing to the computer an
almost mythical importance - attitudes which are not necessarily congruent with
the computer's actual contribution. High expectations, according to which the
computer might be able to decrease soclal disparities and even eliminate them
altogether, have been shown to be exaggerated. Furthermore, certain trends
indicated by this research suggest that, as a result of the present
stratificational structure, the computer might - when not properly used -
preserve and even enlarge those gaps.

In general, the research suggests that in spite of its present limited use
at Israeli elementary schools, the computer has a significant and extensive
social influence, even to the point of changing the entire school's social
character. The expected increase in computer use at school in the future — both
in terms of computer hours and subjects - may lead to a further strenghtening of
this influence. Therefore, it seems urgent to expand the investigation into the
social aspects of teaching computerization, so that it may be possible to prepare
thoroughly for the expected future developments.
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order-and-discipline problems receive relatively more attention at the computer
lab, and part of the teachers feel less personal responsibility for educational
processes related to their students. Changes in the relations among school staff
members have also been observed: Processes occurring within the classroom become
more open to the scrutinity of colleagues and authority holders through computer
reports used for the purposes of mutual comparison among teachers and tightening
control and surveillance over teachers by colleagues and school administration. A
new role added to the role set - that of computer coordinator - entrusts its
holder with a relatively high status in the school. Part of the aforementioned
processes are more prominent at schools frequented by low-SES subgroups, than in
schools frequented by high-SES subgroups.

At the level of school-environment relations, the boundaries of the formal

system expand due to the introduction of a new element - the computer system's
distributor (the Centre for Educational Technology), which enjoys a high
professional prestige and influences almost all aspects of the educational
situation: who teaches what, when and how. Contrary to the distributor's
involvement and to the municipality's concern with all events connected to the
computer's use at school, the Ministry of Education appears to pay little
attention to the day-to-day work with the computer. The use of computer reports
opens a new arena for negotiations between school staff and students' parents as
regards parents' access to the reports. In comparison with high-SES schools, at
schools frequented by disadvantaged subpopulations parents have more access to
the reports and the staff makes more use of it as school resources in the
framework of staff-parents interactions. In contrast, high-SES groups have been
shown to have an advantage over low-SES groups in relation to accessibility to
private computers, computer exploitation, and knowledge of the computer's pros
and cons.
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ABSTRACT

The purpose of the research is to examine social aspects related to the
introduction of computers into the educational system. The research has been
conducted at 14 elementary schools in Tel-Aviv using "TOAM" computer system - the
most widely used computer system in Israeli elementary schools. At the time the
research was carried out, the schools included in it constituted 25% of all
primary schools in the Tel-Aviv area using TOAM. The data have been gathered
between 1986-1989 through a blend of several research methods: 1) questionnaires
- completed by 362 respondents: teachers using and not using TOAM as well as
students' parents; 2) interviews — with 120 principals, computer coordinators,
teachers using and not using TOAM, students' parents, officials of the Ministry
of Education, and instructors at the Centre for Educational Technology; and 3)
observations - carried out during 77 computer sessions frequented by 20 teachers
and approximately 500 students, with additional observations conducted at regular
classrooms and during special occasions such as teachers' meetings.

The research findings show that the computer's introduction into schools
bring about several unpredicted social outcomes. In general, the social world of
role partners at school change, the school's social boundaries expand, and there
are indications of significant macrosocial influences in the field of social
stratification.

Within the school boundaries, there is an increase in achievement-seeking

behavior and in competence patterns among students, along with a stress in
individual learning. There is a change in the definition of the teacher's role,
which gains both professional and bureaucratic features at the very same time.
Another change takes place in the character of the interactions between the
teachers and their role partners: Teacher-students confrontations focussing on
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